STATEMENTZERO
TOLERANCE

“ZERO TOLERANCE
FOR SEXUAL HARASSMENT, WORKPLACE HARASSMENT, MOBBING, WORKPLACE VIOLENCE AND DISCRIMINATION”
At Grupo Sophia, we reaffirm our absolute commitment to the dignity, integrity, safety and respect of all people who are part of our organization or who interact with it.
Accordingly, we declare a policy of ZERO TOLERANCE toward any conduct involving sexual harassment, workplace harassment, mobbing, workplace violence, sexual violence, discrimination, intimidation, humiliation, retaliation or abuse of power, in any form, by any means, at any hierarchical level or by any person involved.
This Statement is issued in compliance with applicable labor legislation, human rights principles, equality and non-discrimination standards, as well as the internal policies of Grupo Sophia.
The dignity of every person is non-negotiable. No improper conduct will be justified as a joke, custom, work pressure, leadership style, personal familiarity or habitual practice.
This Statement applies to employees, officers, shareholders, management bodies, suppliers, customers, contractors, visitors, business partners and any third party who interacts with Grupo Sophia.
PROHIBITED CONDUCTS
At Grupo Sophia, we categorically reject any conduct that undermines the integrity and dignity of any person. We are committed to upholding the principle of ZERO TOLERANCE toward sexual harassment, workplace harassment, mobbing, workplace violence, sexual violence and discrimination, in order to foster work environments governed by ethics, respect and dignity across all our companies. By way of example and without limitation, the following conduct is prohibited and deemed contrary to this Statement:
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A. Sexual Harassment or Harassment of a Sexual Nature
The following conduct is strictly prohibited:
a. Making comments, insinuations, jokes, sending messages, gesturing or using expressions of a sexual nature that are offensive, uncomfortable, intimidating or unwanted.
b. Making comments about a person’s body, appearance, private life or sex life.
c. Requesting favors, dates, meetings or approaches of a sexual nature.
d. Conditioning employment, continued employment, promotions, benefits, evaluations, workloads or any other working condition on conduct of a sexual nature.
e. Engaging in unwanted, invasive or suggestive physical contact, or physical contact of a sexual nature.
f. Sending, displaying, sharing or exhibiting sexual or intimate content.
g. Spreading rumors or information about a person’s private life.
h. Using language that denigrates, objectifies or undermines a person’s dignity.



B. Workplace Harassment, Mobbing or Workplace Violence

The following conduct is strictly prohibited:
a. Shouting	 at, threatening, intimidating, humiliating, ridiculing or insulting another person.
b. Deliberately isolating someone from the team, meetings, projects, information or tools necessary for their work.
c. Spreading rumors, slander or false information about a person.
d. Assigning degrading or humiliating tasks, or tasks unrelated to the position, with the intent to punish, harm or belittle.
e. Imposing unreasonable, disproportionate or unjustified workloads or deadlines with the purpose of pressuring, wearing down or harming a person.
f. Intentionally obstructing a person’s work by withholding information or providing misleading information.
g. Forcing a person to perform acts contrary to the law, to ethics, to the company’s values or to its principles.
h. Preventing the adoption of safety measures necessary for the performance of work.
i. Retaliating against anyone who reports, participates in an investigation or rejects improper conduct.
C. Discrimination
Any differentiated treatment, exclusion, mockery, restriction, comment or unjustified decision based on personal characteristics—such as origin, age, disability, social status, health condition, religion or any other condition that undermines human dignity—is prohibited.
A work instruction may be legitimate; however, an instruction used to humiliate, threaten, punish, isolate or degrade is not. Feedback may be necessary; however, offensive, public, denigrating or repeated criticism is not.
RESPONSIBLE USE OF THE REPORTING CHANNELS
Every person has the right to report in good faith any conduct that could constitute sexual harassment, workplace harassment, mobbing, workplace violence, sexual violence, discrimination or retaliation.
Reports made in good faith will be handled with confidentiality, seriousness, impartiality and respect, even if the facts are not substantiated following the investigation.
However, knowingly filing false or fabricated reports, or reports made with the intent to unfairly harm another person, constitutes an ethical violation and may result in consequences under the applicable internal rules.
INVESTIGATION, NON-RETALIATION AND CONSEQUENCES
Grupo Sophia will handle reports in accordance with its internal procedures, ensuring confidentiality, objectivity, impartiality, respect for due process and protection against retaliation. Each investigation will be conducted while safeguarding the right of the people involved to be heard and avoiding any prejudgment regarding the existence of liability before the investigation is concluded.
Any retaliation against anyone who reports in good faith, participates as a witness, cooperates in an investigation, rejects improper conduct or supports a reporting person is strictly prohibited. Where conduct contrary to this Statement is confirmed, Grupo Sophia may apply the corresponding disciplinary, corrective, employment-related or legal measures, according to the seriousness of the case and the applicable rules.
COMMITMENT OF ALL PEOPLE
All people who are part of Grupo Sophia are required to act with respect, integrity and responsibility; refrain from any conduct that undermines the dignity of others; report possible breaches in good faith; cooperate with internal investigations; and actively contribute to a safe, dignified and ethical work environment.
REPORTING CHANNEL
If any person experiences, witnesses or becomes aware of any conduct that could constitute harassment, mobbing, workplace violence, sexual violence, discrimination, retaliation or any ethical breach, they must report it through the available institutional channels. 
Grupo Sophia makes the Sophia Integrity Line (ILS) available through the following means:
· WhatsApp: +52 55 6538 5504
· Telephone: 800-04-38422
· Email: ils@ethicsglobal.com
· Web assistant: ils.ethicsglobal.com
· 
Reports will be handled with confidentiality, impartiality, objectivity and respect, and without retaliation.
At Grupo Sophia, respect is everyone’s responsibility.
Dignity is not negotiable.
The ZERO TOLERANCE policy allows no exceptions.
Sincerely,


Jorge Enrique González García
President of
Grupo Sophia
Zapopan, Jalisco, September 14, 2026
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